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A Message from Dedham Public Health Nurse 

3/13/2020 

 

On March 12, 2020 at 6:45 PM, I received a call from Dedham Public Schools 

Superintendent Michael Welch regarding a possible secondary exposure of 

coronavirus for parents with children that attend Dedham Public Schools. After 

interviewing the family and determining they do not fit the criteria or meet the 

threshold for quarantine at this time, the family decided to self-quarantine at home 

out of an abundance of caution until results from the possible exposure could be 

determined.  

 

I spoke with Michael Welch and it was determined out of an abundance of caution, 

Dedham schools should be closed for cleaning and sanitizing. There are no 

exposures to COVID-19 at Dedham Public Schools and contacts of the family’s 

children are not considered at risk. In Dedham, we do not have any presumptive or 

confirmed COVID-19 cases at this time. 

 

“Contacts of Asymptomatic People Exposed to COVID-19 

CDC does not recommend testing, symptom monitoring or special management for 

people exposed to asymptomatic people with potential exposures to SARS-CoV-2 

(such as in a household), i.e., “contacts of contacts;” these people are not 

considered exposed to SARS-CoV-2.”    source- 

https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html 

 

We continue to closely monitor and follow information from the CDC, along with 

the Massachusetts Department of Public Health and ask for your cooperation in 

trying to prevent the spread of the coronavirus. Symptoms of COVID-19 typically 

include fever, cough or shortness of breath.  

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html
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Additional Guidance: 

What to do if you were potentially exposed to someone with confirmed 

COVID-19 

First, know that you generally need to be in close contact with someone with 

COVID-19 to get infected. Close contact includes scenarios like living with or 

caring for a person with confirmed COVID-19, being within six feet of a person 

with confirmed COVID-19 for about 10 minutes, or if someone with COVID-19 

coughed on you, kissed you, shared utensils with you or you had direct contact 

with their body secretions. 

If you may have had close contact with a person with COVID-19 but are not 

sick 

o Monitor your health for fever, cough and shortness of breath for 14 days after your 

last contact with the ill person. 

o Do not go to school or work. Avoid public places for 14 days. 

If you are a close contact of a person with confirmed COVID-19 and are sick 

o If you are sick with fever, cough, or shortness of breath, even if your symptoms are 

mild, isolate yourself. 

o If you are at higher risk for severe illness (over 60, with underlying health 

conditions such as heart disease, lung disease, or diabetes), have a weakened 

immune system or are pregnant) call your health care provider. They may want to 

test you for COVID-19. 

o If you have symptoms but are not in a high risk category, talk with your health care 

provider. They will help you determine if you need to be evaluated. 

What to do if you have confirmed or suspected COVID-19 

 Restrict activities outside your home, except for getting medical care. 

 Separate yourself from other people and animals in your home. 

 Do not go to work, school or public areas. 
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 Avoid using public transportation, taxis, or ride-share. 

 Monitor your symptoms and call before visiting your doctor. If you have an 

appointment, be sure you tell them you have or may have COVID-19. 

 If you have one, wear a facemask around other people, such as sharing a room or 

vehicle, or around pets and before entering a healthcare provider's office. 

 If you can't wear a mask because it's hard for you to breathe while wearing one, 

then keep people who live with you out of your room, or have them wear a 

facemask if they come in your room. 

 Cover coughs and sneezes with a tissue and throw away in a lined trashcan. Wash 

hands thoroughly afterwards. Soap and water is best. 

 Avoid sharing personal household items like dishes and glasses, or bedding. 

 Wash your hands often with soap and water for 20 seconds. If you can't wash your 

hands, use an alcohol-based hand sanitizer that contains at least 60% alcohol. Rub 

hands together until dry. 

 Clean all "high touch" surfaces every day, such as counters, tables, doorknobs, 

bathroom fixtures, phones, and keyboards. 

 Use a household cleaning product to clean, following the manufacturer's 

recommendations. 

 If you are having a medical emergency, call 9-1-1. Notify dispatch that you have or 

may have COVID-19 

 Remain in home isolation for 7 days OR until 72 hours after your fever has 

resolved (and symptoms get better) whichever is longer. 

What to do if you have COVID-19 symptoms but haven't been around anyone 

who has been diagnosed with COVID-19 

 The most common symptoms of COVID-19 are fever, cough, and shortness of 

breath. These can be symptoms of other respiratory illnesses as well as COVID-19. 

 If you are in a high-risk category, and have symptoms of COVID-19, call your 

healthcare provider for advice. If you are at risk for serious illness, your healthcare 

provider may arrange a test for COVID-19. 

 If you do not have a high risk condition and your symptoms are mild, you do not 

need to be tested for COVID-19. Do not go out when you are sick, practice  
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excellent hygiene and wear a facemask when you are around other people if you 

can. 

 Cover coughs and sneezes. Avoid sharing personal household items. Clean your 

hands often. Clean all "high-touch" surfaces like doorknobs often. 

 Stay home and avoid others. 

 Monitor your symptoms and call your health care provider if symptoms worsen. 

All Dedham residents should follow this advice: 

1. Do not go to the emergency room unless essential. Emergency rooms need to be 

able to serve those with the most critical needs. If you have symptoms like cough, 

fever, or other respiratory problems, contact your regular doctor first. If you need 

to go to the emergency room and suspect you have been in contact with someone 

with COVID-19 or have COVID-19, please inform EMS so that they are aware of 

possible exposure prior to coming into the home.  

2. Stay home when sick. 

3. Practice excellent personal hygiene habits, including handwashing, coughing into 

tissue or elbow, avoid touching eyes, nose, or mouth. 

4. Stay away from people who are ill, especially if you are 60 and older or have 

underlying health conditions such as diabetes, heart disease, lung disease, or a 

weakened immune system, or if you are pregnant. 

5. Stay informed. Information is changing frequently.  

Remember to take every day preventive action such as washing hands, and if you 

are sick stay home. During an outbreak with a new virus there is a lot of 

uncertainty. Our guidance and advice is subject to change as we learn more. We 

will continue to keep you updated. 

The CDC provides specific guidance on how to prepare and take actions for 

COVID-19 at Home, at K-12 Schools & Childcare Programs, at Colleges & 

Universities, 

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/community/home/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fcolleges-universities.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fcolleges-universities.html
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 at Work, for Community-and-Faith Based Organizations, for Large Community 

Events/Mass Gatherings, Healthcare settings, for First Responders and Homeless 

Shelters.  

 

For the most up-to-date information, visit the MDPH’s website by clicking here 

and the CDC’s website by clicking here.  

Locally, residents with questions may contact the Dedham Health Department at 

781-751-9220 

Jessica Tracy, RN, BSN 

Public Health Nurse Town of Dedham 

781-751-9220 

jetracy@dedham-ma.gov 

 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/index.html
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/first-responders.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/index.html
https://www.mass.gov/guides/information-on-the-outbreak-of-2019-novel-coronavirus-covid-19#-overview-
https://www.mass.gov/guides/information-on-the-outbreak-of-2019-novel-coronavirus-covid-19#-overview-
https://www.cdc.gov/coronavirus/2019-ncov/index.html
mailto:jetracy@dedham-ma.gov

